SilverBills

Concierge Household Bill Manager

Trusted by Families and Professionals Since 2014

SilverBills Receives,
Scrutinizes, Stores and Ensures
Clients' Household Bills are
Paid Correctly.

Correct and Timely Payment of Rent and
Other Critical Expenses

Helps Prevent Financial Exploitation and
Eases Benefit Application Process

Benefits

Every client is paired with a U.S. based SilverBills
Account Manager who can be contacted via phone,
email, text or fax.

SilverBills facilitates living independently by assisting
with financial management, providing budgeting
guidance and increasing financial stability.

Funded by Bergen County,
Division of Senior Services

AgeTech Collaborative




SilverBills

Concierge Household Bill Manager

Trusted by Families and Professionals Since 2014

100% Guaranteed Correct
Payment of Household Bills

No Computer Use Necessary

SilverBills' service will be
offered free of charge to
seniors living in Bergen
County

SilverBills Contact
800-825-1924

www.SilverBills.com

info@SilverBills.com
(Fax) 866-817-8198

AgeTech Collaborative


tel:8008251924

SilverBills

www.SilverBills.com
An Overview

The Details

- We scrutinizeyour billsfor errorsand fraud and make sure your billsare paid on-time
and correctly.

- Weensurethat amountspaid are customary and reasonable. If thereisanissue, your
account manager will contact you however you prefer: phone, email or text.

- Youwill beprovided with asecure portal withlogininformation, sothat if you
wish, you may seeall your bills. However, you do not have to use a computer at
all. You may choose to get a monthly statement along with copies of all your
billsin the mail.

- Payments are authorized from your existing checking account. Y ou do not need to
make any changes to your current bank account.

- Inthe case of paper bills, you may have them mailed to us. and we will take care of
thoseaswell.

- We saveyou time and aggravation for areasonable monthly fee.
- No computer useisrequired. Y ou can deal with usentirely over the phone. Billscan
be sent to usby mail, email, fax or text.

Commitment

- Wewill take exceptional careof you so that you and your loved oneswill be
relieved from the burdensome job of bill management.

- Youwill have adedicated, specialy trained account manager who will be your one
point of contact and will be available to provide you with support.

- No overseas call centers.

- Wewill never sell your datato third parties.

No Risk

.- Cancel at any timewith no-risk. If you cancel, we will work with you ensure that
you will begin receiving al your billsinstead of us. We will destroy all of your
personal information pursuant to legal guidelines.

- We arefully insured.
Security

- Your security isour highest priority.

- Wesafeguard your accounts and personal information by using 256-Bit encryption and
state of the art firewalls. This means that we employ the level of security that is

utilized by the largest and most sophisticated financial institutions in the United
States
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